
Minutes 
In-Person Meeting of the 

BROWN COUNTY TRANSPORTATION COORDINATING COMMITTEE 
Monday, June 14, 2021 

Green Bay Metro Transportation Center 
901 University Avenue 
Green Bay, Wisconsin 

Meeting Time: 10:15 a.m. 

ROLL CALL 

Ian Agar (BC Human Services) Christel Giesen (ADRC of Brown County) x 

Stephanie Birmingham (Options for Independent Living) P John Jahnke (Citizen Member) 

Dan Bohlmann (Via Transportation) Denise Misovec (Curative Connections) Exc 

Megan Borchardt (BC Board of Supervisors) Redebra Peters (ASPIRO) x 

Mary Brick (Syble Hopp School) Troy Streckenbach (BC Executive Department) 

Sandy Carpenter (WisDOT NE Region) Exc Julie Tetzlaff (Cerebral Palsy Inc.) x 

Lisa Conard (BCPC/Green Bay MPO) x Tina Whetung (Curative Connections Transport.) x 

Michael Conley-Kuhagen (Green Bay Transit Commission) Exc Genny Willemon (BC Human Services) 

Mary Derginer (ADRC of Brown County Board) x Vacant (Citizen Member) 

Essie Fels (Green Bay Metro) * x Vacant (Oneida Nation) 

Others Present:   Karl Mueller, *Andrea Vlach for Essie Fels, and Ker Vang. 

ORDER OF BUSINESS 

1. Approval of the March 8, 2021 TCC meeting minutes.

Due to a lack of quorum, no action was taken.

2. Discussion and recommendation to the Brown County Planning Commission Board of
Directors regarding $29,284 in Federal Section 5310 Enhanced Mobility of Seniors and
Individuals with Disabilities Program made available to the Green Bay Metropolitan Planning
Organization (MPO) from the American Rescue Plan (ARP) Act.

L. Conard referenced the staff report included in the packet and noted that the Green Bay MPO
was awarded $29,284 to allocate to eligible Section 5310 projects that have occurred or will
occur after January 20, 2020.  Unlike traditional Section 5310 funds, a local match will not be
required.

MPO staff issued a request for projects and received one application.  The application was 
submitted by Curative Connections1.  Curative is requesting the full amount of $29,284 to offset 
costs of operating its transportation program.  Curative provided the following project 
justification:  Due to the COVID-19 pandemic in 2020, the core group of volunteer drivers was 
reduced to half because many were at risk of serious health complication. Curative had to hire 
a 1.4 FTE paid driver to meet the community’s needs for transportation services. In addition 
to adding more expenses, the revenue from the transportation services was reduced due to 
the declined in ridership. 

1 Discussion is in regard to the transportation program offered by Curative Connections as of July 1, 2015.  Prior to this date, the 
service was provided by the Lakeland Chapter of the American Red Cross.  The program offers demand-response transportation 
services to seniors and qualifying individuals with disabilities with use of a small or medium bus, van, or sedan in all of Brown County. 



MPO staff reviewed the application and determined the project was eligible.   
 
Since the project is beneficial to people with disabilities and demonstrates a strong 
relationship to the Coronavirus, MPO staff is recommending that the TCC forward the project 
to the Brown County Planning Commission Board of Directors with a recommendation for 
approval. 
 
Due to a lack of quorum, no action was taken.  However, all present recommended that the 
$29,284 be awarded to Curative Connections. 
 
L. Conard noted that the BCPC Board of Directors/MPO Policy Board is scheduled to take 
action at its August 4, 2021 meeting. 

 
3. Selection of a Section 5310 Program Project Review Subcommittee for the CY 2022/2023 

funding cycle. 
 

L. Conard explained that a subcommittee is formed each year to review and score applications 
received for annual Section 5310 funding.  L. Conard explained the subcommittee will meet only 
once and for about 1.5 hours or less.  The results of the subcommittee meeting will be shared 
with the full TCC on September 13th.  The following TCC members volunteered:  Julie Tetzlaff, 
Mary Deringer, and Redebra Peters.  L. Conard thanked the TCC members for volunteering. 

 
4. Presentation regarding the draft Green Bay Metro plan for modified fixed bus, microtransit2, and 

paratransit3 service. 
 

A. Vlach, Brown County Mobility Coordinator, provided an overview of the proposal noting that 
many public meetings have been held.   

 

 

 
2 Discussion is in regard to the microtransit service (on demand service) offered by Green Bay Metro under contract with Via, a private 

transportation company. 
 
3 Discussion is in regard to the paratransit program offered by Green Bay Metro to qualifying clients under contract with Via, a private 

transportation company. 

 



M. Deringer noted that she has attended several of the public meetings held by Green Bay 
Metro.  M. Deringer stated that she voiced her concerns at the meetings and reiterated that 
students (Learning for Independence program students) would have to use microtransit to 
reach the NWTC campus where much of the training for the program occurs.  M. Deringer 
also noted that the proposal will likely impact a program that the Green Bay Area Public School 
District anticipates rolling out this fall (students from area high schools traveling to NWTC). 
 
A. Vlach noted that Metro staff has reached out to the Transportation Coordinator at the Green 
Bay Area Public School District to inform him of the proposed service changes. 
 
M. Deringer also expressed concern that not everyone has access to a phone to make the 
request (via app or phone call) for a microtransit trip. 
 
K. Vang asked about the paratransit boundary and the relationship to the proposed plan.   
 
A. Vlach noted that paratransit clients may continue to use paratransit services from their home.  
The recommendation will be to grandfather those affected clients. 
 
A. Vlach noted that the Transit Commission is scheduled to take action on the proposal on June 
30.  If approved, staff is recommending implementation on August 2, 2021. 
 

5. Discussion regarding the impact of COVID-19 on specialized transportation services. 
 

L. Conard noted that Green Bay Metro fixed route bus and paratransit ridership numbers 
continue to be below pre-COVID levels.  Ridership has been slowly rebounding.  It is anticipated 
that ridership will see an increase when full-time in-person school resumes in the fall. 
 
T. Whetung stated that the transportation service provided by Curative Connections continues 
to operate but with fewer riders. 
 

6. Round robin discussion about specialized transportation services in Brown County. 
 

L. Conard noted that planning staff has been working closely with Metro staff to develop the 
proposed service plan and related mapping.  K. Mueller has created well over 30 maps for the 
public presentations. 
 
J. Tetzlaff indicated that the CP Center is operating at approximately 70% capacity. 
 
J. Tetzlaff and R. Peters noted that clients of the Lakeland Managed Care Organization (MCO) 
are having issues with transportation.  A MCO managed assisted living facility with a vehicle is 
required to transport clients.  However, a facility with one vehicle may not meet the needs of all 
of its clients.  Therefore, clients have expressed interest in buying paratransit tickets.  Discussion 
occurred regarding the potential financial impact of this and it was noted that Essie Fels, 
Paratransit Coordinator, was aware of this. 
 
C. Giesen suggested contacting the ombudsman for the Lakeland MCO. 
 
C. Giesen noted that the Aging and Disabilities Resource Center (ADRC) had a ribbon cutting 
ceremony this morning to officially reopen the center to limited in-person activity. 
 
T. Whetung stated that Curative Connections is currently recruiting paid drivers since the 



number of volunteer drivers returning is about half of pre-COVID levels. 
 
K. Vang asked about the number of paid drivers Curative Connections is using to provide the 
service. 
 
T. Whetung noted staff plans to use 8.5 FTE paid drivers to supplement the volunteer drivers. 

 
 A. Vlach noted that she is again available for in-person presentations and travel training. 
 

R. Peters, ASPIRO, requested an in-person presentation for staff/clients from A. Vlach, which 
A. Vlach agreed to. 

 
7. TCC next meeting date. 

 
o Monday, September 13th, 2021 at 10:15 a.m. 

 
8. Other matters. 
 

L. Conard noted that she would provide the TCC with an updated electronic copy of the service 
proposal as the green zone has been changed to a purple/plum color to better correspond with 
the transfer point of the #10 Plum fixed bus route. 

 
9. Adjourn. 
 

The meeting was adjourned at 10:55 a.m. 
 

 
 
 

 
 


